
CHANGES TO THE CHSP MANUAL  
(INCLUDING SPECIALISATION 
VERIFICATION FRAMEWORK)
The Department of Health and Aged Care recently 
made updates to the CHSP Manual in preparation 
for transition to the Support at Home Program.
This session will focus on the latest updates and 
the policy and practice implications for you as 
a service provider. For coordinators, middle and 
senior managers and policy makers.
Wednesday 21st September 2022, 10am to 12 noon
Online by Zoom
Facilitator: Glen Sorensen, Age Communications
FREE for CHSP service providers
Register via 4cs.org.au/civicrm/event info?reset=1&id=286
A Collaboration between STARS, The Multicultural 
Network Bankstown and CB City Council

Priority of access to CHSP volunteers and staff working in the Canterbury Bankstown and Inner West Local Council Areas.

OPERATIONAL AND STRATEGIC 
DIRECTION FOR CHSP SERVICE 
PROVIDERS - A WEBINAR WITH  
STEFF KEARNEY FROM STEWART 
BROWN ACCOUNTANTS
The objective of the webinar is to inform the 
operational and strategic direction of community 
and aged care providers in the context of 
government reforms and the new Support at 
Home Program. 

The online seminar will focus on the government 
reform agenda, including strategies to improve their 
financial readiness for the reforms, the expected 
challenges of standalone CHSP, sustainability 
and viability, alternative operational models, 
governance, digital transformation, unit cost and 
pricing strategies.  

Tuesday 18th  October 2022, 10 am to 11:30 am

FREE for CHSP staff – suitable for CEOs, CFOs, 
Boards, Co-ordinators, Managers, Finance and 
Administration staff.  Trainer: Steff Kearney

Online via Microsoft Teams Register via link

A collaboration between SSDs covering Canterbury, 
Bankstown, Marrickville, St George, SW Sydney, Eastern 
Sydney, New England & Orana Far West regions.

STARS TRAINING CALENDAR 
OCT/DEC 2022

STEP INTO 
VOLUNTEERING - FREE 
INFORMATION SESSION
Have you ever thought about volunteering but didn’t 
know where to start? Come along to this information 
session to find out! Free - Open to the public - 
however registrations are essential. 

1.	 Wednesday 12th October 2022, 11:00 am to 12 pm  	  	
 Canterbury Earlwood Caring, 15 Clarke Street, Earlwood 	
 Facilitator: Angela Gallard, STARS 
 Register via 4cs.org.au/civicrm/event/info?reset=1&id=281

2.	 Wednesday 9 November 2022, 10 am to 11.30 am	 
 Burwood Library, Meeting Rm 1, 2 Conder St Burwood 
 Facilitator: Angela Gallard, STARS 
 Register via 4cs.org.au/civicrm/event/info?reset=1&id=283

FREE - For further information contact Angela Gallard 
on 9750 9344 or angela.gallard@4cs.org.au

MANUAL  
HANDLING    
This is for staff & volunteers supporting people with individual 
or group social support and transport in the community 
and includes risk management, back care and practical 
application specifically to transport and shopping tasks.

Monday 21st November 2022, 9:00 am to 12:30 pm
At the Carrington Centre, 2 Carrington St, Campsie

FREE for CHSP staff and volunteers Trainer:  Susan Smith
Register via 4cs.org.au/civicrm/event/info?reset=1&id=284

ABC OF UNIT COSTING
This online workshop provides an introduction to 
Unit Costing in community care for small to medium 
community care organisations. For all staff and 
volunteers working in aged care services.
Tuesday 15th November 2022, 10 am to 11:30 am 
Online via ZOOM Trainer: Carrie Hayter
FREE for CHSP staff and volunteers
Register via 4cs.org.au/civicrm/event/info?reset=1&id=287 
A collaboration between SSDs covering Canterbury, 
Bankstown, Marrickville, St George, SW Sydney, Macarthur, 
Central Coast, Mid-North Coast & Central West regions

https://www.4cs.org.au/civicrm/event/info?reset=1&id=286
https://teams.microsoft.com/registration/Z13XlYGGKEec8En0CKGdXw,W3waqI5dIkCNdNOZhZixrQ,vwHQ_g2kVkir1VDhShK7cg,MCVJfhnnpE2pe3Znqku-8w,BcFlDd5R3kaSEwtvwTThgA,_M9rXnrrBEavo9tAqcqSwA?mode=read&tenantId=95d75d67-8681-4728-9cf0-49f408a19d5f
https://www.4cs.org.au/civicrm/event/info?reset=1&id=281
https://www.4cs.org.au/civicrm/event/info?reset=1&id=283
mailto:angela.gallard%404cs.org.au?subject=
https://www.4cs.org.au/civicrm/event/register?id=251&reset=1
https://www.4cs.org.au/civicrm/event/info?reset=1&id=284
https://www.4cs.org.au/civicrm/event/info?reset=1&id=287


VOLUNTEER COORDINATOR 
MEETINGS - HELD BI-MONTHLY  
ONLINE VIA ZOOM
Are you a volunteer coordinator or have volunteer 
co-ordination as part of your role? Come and join 
other coordinators for connection and support.

The second half of the meeting will be for CHSP 
Volunteer Coordinators to discuss implementation 
of Aged Care reforms.

Next meeting December TBC

For further information contact Angela on  
9750 9344 or angela.gallard@4cs.org.au

SAFE FOOD  
HANDLING  
(NON-ACCREDITED)   
This session will cover:  Where and how to safely 
store food; safe food handling; personal hygiene; hand 
washing technique and glove use; legislation and how 
it affects food handlers; reducing cross-contamination; 
food transportation: Frozen, cold and hot; food spoilage; 
cleaning and sanitation. 

When: Monday 5th December 2022, 10:00 am to 12:30 pm 
or 1:30 pm to 4:00 pm (choose one session)
At the Carrington Centre, 2 Carrington St, Campsie
FREE for CHSP staff and volunteers Trainer:  Jill Lipman
Session 1 (am) 4cs.org.au/civicrm/event/info?reset=1&id=279
Session 2 (pm) 4cs.org.au/civicrm/event/info?reset=1&id=280   

Priority of access to CHSP volunteers and staff working in the Canterbury Bankstown and Inner West Local Council Areas.

FORGOTTEN AUSTRALIANS 
ONLINE WORKSHOP 
More than half a million children were placed in 
institutional and out-of-home care under various 
arrangements in the last century. ‘Care Leavers’ 
may also be known as ‘Forgotten Australians’, 
‘Former Child Migrants’ or ‘Stolen Generations’. 
Many in this group experienced control, abuse, 
had their basic rights taken from them and have 
significant anxieties about entering aged care.

Join Meg Schwarz who will talk about Forgotten 
Australians and how to implement the About 
Me one page story which was developed in 
partnership with Helping Hand, Relationships 
Australia South Australia, and Flinders University.                                                                    
www.helpinghand.org.au/about-us/diversity-
inclusion/forgotten-australians/

Topics: • Introduction to the Real Care the 
Second Time Around Project and Forgotten 
Australians • Introduction and Overview of the 
About Me One -Page Story • Getting Started 
with the About Me One-Page Story  
Monday 12th December 2022 , 10 am – 11:30 am 
Online via ZOOM
Presenter: Meg Schearz, Helping Hand
FREE for CHSP, other aged care staff & volunteers
Register via:
4cs.org.au/civicrm event/info?reset=1&id=285

STARS TRAINING CALENDAR 
OCT/DEC 2022

CUSTOMISED  
ONSITE AND  
ONLINE TRAINING 
STARS have accredited trainers that can  
facilitate onsite or online training for your team.

Please contact Leonie Puckeridge, STARS 
Training Officer on leonie.puckeridge@4cs.org.au 
or call 97509344 if you are interested in training 
contextualized to meet your team’s needs. 

WELLNESS & REABLEMENT IN 
A NEW AGED CARE WORLD
Within the context of the new community aged 
care reforms, this session will discuss strategies for 
embedding wellness and reablement approaches 
into service delivery within a market driven 
environment, including the areas of the whole 
organisation approach, organisational policies and 
procedures, staff training and development.
Thursday 10th November 2022, 10 am to 11:30 am 
Online via ZOOM 
Trainer: Glen Sorensen, Age Communications
FREE for CHSP staff and volunteers
Register via 4cs.org.au/civicrm/event/info?reset=1&id=288 
A collaboration between STARS, TMN, CBCity Council 
and Sydney Community Forum

mailto:angela.gallard%404cs.org.au?subject=
https://www.4cs.org.au/civicrm/event/info?reset=1&id=279
https://www.4cs.org.au/civicrm/event/info?reset=1&id=280
https://www.helpinghand.org.au/about-us/diversity-inclusion/forgotten-australians/
https://www.helpinghand.org.au/about-us/diversity-inclusion/forgotten-australians/
https://www.4cs.org.au/civicrm/event/info?reset=1&id=285
mailto:leonie.puckeridge%404cs.org.au?subject=
https://www.4cs.org.au/civicrm/event/info?reset=1&id=288

