
Cost: Free to CHSP volunteers/staff

Facilitator: Leonie Puckeridge, Training Officer, STARS

Bookings and enquires 9750 9344 or leonie.puckeridge@4cs.org.au 

Funded by the Australian Government Department of Health

Online training for new or 'newish' 
volunteers over two half days

VOLUNTEER ESSENTIALS

Are you about to start volunteering or recently started?  Over 2 half days, this online training course will 
cover the essentials for volunteers in CHSP funded services. 
Includes an overview of : 

•	  Rights and responsibilities
•	  Boundaries
•	  Respectful communication
•	  Customer service

•	  WHS legislation 
•	  Duty of care 
•	  Wellness and reablement
•	  Aged Care Quality Standard & My Aged Care.

When:	 Tuesday 9th November and Tuesday 16th November 2021, 9:00 am to 12:00 pm - Online

Registrations via:  www.4cs.org.au/civicrm/event/info?reset=1&id=227

https://www.4cs.org.au/civicrm/event/info?reset=1&id=227

