
NDIS at the Frontline:  
Key Resources & Information for Workers

Increase your understanding of the NDIS operating 
environment and its implications for your role. This is 
an introductory training course for frontline workers 
new to the sector. 

This session will cover what front line workers need to know about operating in the NDIS  
environment including:

• NDIS Plan interpretation

• Role of the LAC, Agency Planner and  
Support coordination 

• What the National Quality and Safeguards 

Commission means for you and your work

• Learnings to date about how the scheme is operating

• Career pathways and professional development 
for frontline workers. 

Supported by funding from the NSW and Australian government under the CHCP/CCSP programs

Facilitators: Jess Lobo and Jenny Klause, Sector Support Consultants, NDS

When:

Monday 28 May 2018                                     

10:00 am to 12:30 pm

Where:

Participate Australia 

113 - 115 Edwin Street North, Croydon                                

Bookings and enquires 9750 9344 or customerservice@4cs.org.au 

Cost: Free for frontline workers and managers new to the sector.


