
This training workshop explores the nature of hoarding and 
squalor and outlines case management (engagement) strategies 
to effectively supportpeople to address issues associated  
with hoarding and/or squalor.

Hoarding and Squalor Training  
in Effective Service Responses

The training will include group activities and discussions. Participants will receive a comprehensive 
training manual and attendance certificate. 

The workshop will explore:

•	  What is hoarding and squalor? 
•	  Public Policy, the Law and the Media
•	  The case management/engagement  

 response to hoarding and squalor
•	  Other key issues to support providers and  

 case managers	

When:

Wednesday 
1 May 2019                                      
9:30 am to 4:30 pm

Where:

Belmore Senior Citizen's Centre 
Building 2, 38 Redman Parade 
Belmore NSW 2192

Cost: CHSP staff $50 and non CHSP staff $100. 

Facilitator: Mercy Splitt Hoarding and Squalor Manager Home & 
Community Services Catholic Healthcare

Bookings and enquires 9750 9344 or customerservice@4cs.org.au 

Funded by the Australian Government Department of Health and the Inner West Council

Who should attend: Priority of access is to Commonwealth Home Support Program (CHSP) staff. Other 
aged care service providers, government agencies and local councils may attend at an additional cost 
if a place is available.


