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FOR MORE INFORMATION

BE 
EMPLOYED 
IN RETAIL

GAIN REAL-WORLD SKILLS FOR THE JOB YOU WANT 
WITH STATEMENT OF ATTAINMENT INTRODUCTION TO 
RETAIL

COURSE SNAPSHOT

Location: The Cottage
28 Croydon Street
Lakemba NSW 2195 

Course: 900-80162 Statement of 
Attainment Introduction to retail 
skills

Cost: This course is FREE to eligible 
applicants. Our fees are calculated 
on an individual basis. Please 
contact our Customer Support 
Service team on 131 601 to 
calculate your fee. 

COURSE DESCRIPTION:

Take the first step in your Retail 
career with the Statement of 
Attainment Introduction to Retail. 
Learn entry level skills to work in 
the retail industry as a Sales 
Assistant or in customer service.

THIS COURSE ALSO PROVIDES:
You may also gain work experience 
with a major retailer and job 
opportunities.
Learning resources will be 
provided. Learner Support may be 
available to those students who 
require a little more help. 

YOU’LL LEARN TO:

▪ provide excellent customer   

service

▪ produce merchandise displays
▪ work effectively in a service 

environment

BE INVOLVED:

Class Enrolment: 

Wednesday 1 May 2019 
10:00 am to 11:30 am

Classes delivered: 
Every Monday Term 2 beginning 
Monday 13 May to 24 June 2019 
9:30 am – 2:30 pm

CONTACT:
Romana, Canterbury City 
Community Centre 

0412 270 811
cw1@4cs.org.au 

This document is correct at the 
time of printing: November 2018. 
*Terms and conditions may apply.

ENROL
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131 601

tafensw.edu.au/sales-and-retail
This course delivered in partnership 
with Canterbury City Community Centre


